
 

 
1. POSITION TITLE: SUPERVISOR – GENERAL CLEANSING 
 CLEANSING SERVICES 

 CITY OPERATIONS  
 

2. POSITION GRADE: GRADE 10    
 

3. KEY ACCOUNTABILITIES  
 
This position is responsible for ensuring the public domain is maintained in a clean, tidy and 
safe condition. This includes; general litter collection, street and park bin servicing, street 
sweeping, storm water pit cleaning, collection of illegally dumped waste, weed control, 
supervision of waste transfer/recycling functions and urgent response to operational incidents. 

 
1. The development and implementation of cyclic cleansing programs to ensure 

agreed service levels are met, this includes: 
 General litter collection 
 Amenities and barbecue cleaning 
 Storm-water pit inspection and cleaning 
 Weed spaying   

 
2. Prioritise and organise resource allocation (human & plant) to ensure key 

performance indicators are met. 
 
3. Ensure the public domain is kept in a clean, tidy and safe condition. 

 
4. Ensure the timely completion of all Service requests 

 
5. The development, implementation and reporting of cyclic inspection programs of 

the public domain and amenities to ensure the quality and standard of all works 
meets agreed service levels. 

 
6. Provide an emergency response to critical incidents within the responsibilities of 

Cleansing Services (oil spills, storm damage etc). Ensure Council’s ability to 
respond to incidents is maintained through management of councils emergency 
‘shed’ 

 Ensure the spill response trailer is maintained, fully stocked and regularly 
audited. 

 Ensure the emergency shed is fully and appropriately stocked, regularly 
audited and usage control measures are in place. 

 
7. The supervision of staff including : 

 Assessment and task allocation 
 Resource allocation (human & plant) 
 Personal and career development 
 Performance management 
 Scheduled overtime roster 

PARRAMATTA CITY COUNCIL 
 
POSITION DESCRIPTION 



 

 Rostered Day Off and 
 Leave management 

 
8. There is a requirement for the provision of after hours response to operational or 

emergency situations. You may be required to participate in the on-call after 
hours roster, servicing Cleansing’s operational needs. 

 
9. Continually review and provide feedback on improvements in work practices and 

methods to ensure they are the best for the tasks allocated. 
 
10. Ensure accurate and timely completion of all administrative and associated 

documentation; ensure compliance with all procedures, council’s policies and the 
sections programs. (such as) 
 
 Incident & injury reporting 
 Service requests 
 Program works 
 Pesticide application  
 Time sheets & leave forms 

 
11. Assist in the preparation of costings and prepare estimates for external works 
  
12. Ensure that the materials handling, waste transfer/recycling operations under 

their control are operating efficiently and maintained in a clean and safe 
condition. (Morton Street and Mary Parade depots)  

 
13. Plan, organise and supervise external contractors involved in cleansing works. 

 
14. Liaise with the public, contractors and other service providers as required. 

 
 

4. KEY ORGANISATIONAL ACCOUNTABILITIES  

1. Ensure safe work practices are adopted in the work area and contribute to the 
development and maintenance of work method statements. 

2. Report injuries, accidents, incidents and near misses in areas the work area and 
on the corrective actions taken to prevent reoccurrence. 

3. Do not intentionally or recklessly interfere with or misuse anything provided in 
the interests of health safety or welfare. 

4. Use and properly maintain appropriate safety clothing and personal protective 
equipment. 

5. Ensure EEO, the principles for a culturally diverse society, and Council policies 
are complied with at all times 

6. Contribute to improved customer service and organisational effectiveness, by 
acting ethically, honesty and with fairness 

 

5. QUALIFICATIONS, EXPERIENCE AND ESSENTIAL COMPETENCIES 

QUALIFICATIONS & LICENCES 

 A recognised trade certificate or equivalent in a related field,  
OR 
 Certificate IV in frontline management  

 A current ‘Class C’ driver’s licence.  



 

 Possession of a (red) traffic controller  

 Hold a current and relevant OH&S qualification 

EXPERIENCE 

 A minimum of 10 years experience in a similar or supervisory role 

 

COMPETENCIES 

 Demonstrated organisation and administrative skills. Including report preparation, 
costing estimates. 

 Demonstrated experience in staff management and the leadership of teams, 
planning, programming, rostering and coordinating of works.  

 Well-developed communication and interpersonal skills with the ability to 
negotiate with contractors, ratepayers and internal and external customers. 

 Good written and verbal skills 

 The ability to work with minimum supervision.  

 The ability to lead and work successfully as part of a team.  

 Computer literate with experience using Microsoft office suite of software 

 Working knowledge of environmental and O.H.&.S legislation, Local Government 
Award, to ensure compliance with all. 

 

 

6. DESIRABLE QUALIFICATIONS, EXPERIENCE AND COMPETENCIES 

 Diploma in frontline management  

 MR licence 

 First Aid certificate 

 Asbestos identification certificate 

 

8. SIGNATURES 
 
POSITION HOLDER:  ______________________________________ 
 
UNIT MANAGER:   ______________________________________ 
 
GROUP MANAGER:  ______________________________________ 
 

DATE:     / / 
 
 

  


